MISSION STATEMENT AND QUALITY AND ENVIRONMENTAL POLICIES

Quality Policy:

The management of Arconas Corporation is committed to quality and environmental continual improvement
in all areas of the organization. Within the context of our strategic plan, taking into account the internal and,
external issues of interested parties, the need for compliance with applicable or other requirements, our team
of employees strive to achieve continual improvement of systems and processes as a means of meeting our
goals for quality, efficiency, effectiveness and customer satisfaction.

Environmental Policy:

Arconas Corporations establishes targets for the efficiency and effectiveness of operations, with the intent of
achieving compliance with our environmental requirements and obligations, protecting the environment,
preventing pollution, while achieving the goals established as indicated in our strategic plan. It is our intent to
continually improve our business processes, and by so doing, improve our quality and environmental
performance on an ongoing basis.

Mission Statement:

Arconas Corporation’s objective for quality is to define what high design and high performance are all about.
We build public seating that is elegant, comfortable, and durable, with a commitment to excellence and
environmental stewardship.

We appreciate and value everyone with whom we interact — staff, suppliers, customers, government and
regulatory authorities. We maintain a strong tradition of innovation and strive to ensure that this spirit is
instilled in our staff and our products.

From an environmental perspective, Arconas has practiced environmentally responsible operations since we
began manufacturing in 1972, All of our public seating lines meet the requirements of the ANSI/BIFMA
Emissions Standards X7.1.2011. The raw materials we use are typically selected with the objective of
maintaining proper indoor air quality and minimizing our manufacturing environmental impact.
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