
AODA Feedback Process 
 

The ultimate goal of Arconas is to meet and exceed expectations of people with 
disabilities.  

 

Arconas invites and encourages feedback from individuals with disabilities (including 
customers, employees, and the public) about how we are meeting and supporting 
accessibility in our workplace, the delivery of our services and our customer service. 

Please provide us with your inquires, comments and suggestions. Arconas is constantly 
striving to remove barriers and improve upon our accessibility; your feedback is always 
appreciated. 

Individuals who wish to provide feedback are encouraged to do so by one of the following 
ways: 

 
Online:       
Please submit the online version of our Get in Touch form: www.arconas.com/get-in-
touch/ by  completing in full and hitting the “Send” button. 
 
Email: 
Please address your email to jobs@arconas.com . 
 
In-person: 
Our address is 5700 Keaton Crescent, Mississauga, ON. Please ask to speak to the HR 
Manager. 
 
In writing: 
Our address is 5700 Keaton Crescent, Unit 1, Mississauga, ON, L5R 3H5. Please address 
any mail to     the attention of the HR Manager. 
 
Phone: 
905 272 0727, please ask for the HR Manager. 
 
Please Note: individuals who provide formal feedback will receive acknowledgment of 
their submission (so long as contact information is provided) and will be advised of any 
resulting actions taken based on the concerns or complaints submitted. 
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