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Warranty product

So there can be valid to whom it may concern, we sign the present at Irun.

All our products are manufactured under a strict quality control before

shipping and are guaranted against any manufacturing or raw materials fault

during five years, providing that the product is handled in the proper way. 

SELLEX's responsibility concerns the replament of faulty pieces, its

reparation, or the debit note, without taking on his expenses any other

damage or interest charge. 

This warranty does not cover the damages occured due to negligence,

knocks, wrong assambling, the use of chemical products for cleaning,

unproper handing, normal usage wear, as well as alterations in the product

or material itself due to climate or environmental conditions.  

Moreover, it is important to clarify that in the case of products using

wooden components and taking into account that wood is a natural material,

slight differences in shade can be occured among the different elements

composing the product. Besides, if products are acquired in different dates,

both the time passed by and the climate conditions can cause variations in

the colour and/or shade. Therefore, SELLEX S.A.U. will not accept any claim

on this issue and no item will be returned to us for this reason.  
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